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RESPECT

...treating others as we would like to be trc;;tcd‘

...listening with the intent to understand what is being said
and acknowledging that what is sdld is ampormm to the
speaker.

..responding in a timely fash:on

...speaking calmly and respectfully, without pmhmm or
sarcasm.

-.acknowledging everyone as right trom their own

‘ persputwc

INTEGRITY

..making only agreements we arc wxllmg able and intend to
keep.

..communicating any pulmtmll), broken agreements at 1hc
first appropriate opportunity to all parties concerned.

-.Jooking to the system for correction and proposing all
possible solutions if something is not working.

..operating in a responsible manner: "above the line..."

~.communicating honestly and with purpose.

.asking claritying questions if we disagree or do not
understand. '

...never saying anything about anyone that we would not say
to him or her.

CUSTOMER FOCUS

~..continuously striving to maximize internal and external
customer loyalty.

...making our best ufon to understand and apprcudte the
customer’s needs in evcry situation.

HAvING FUN
IN THE PROCESS!'




